IFC Global Sertifikasyon Muayene ve Egitim Hizmetleri Anonim Sirketi

TARAFSIZLIK VE GIiZLiLiK TAAHHUTLERI

Tarafsizlik ve Gizlilik Taahhiitleri
IFC GLOBAL;

- Gergeklestirdigi uygunluk degerlendirme hizmetlerinde tarafsizlia ve gizlilige 6nem verecek sekilde
hareket edecektir,

- Uygunluk degerlendirme hizmetlerinin en 1iyi sekilde yiiriitiilmesi, miisterilerimizin siirekli
memnuniyetinin saglanmasi ve sikayetlerin minimumda tutulabilmesi igin gerekli tiim kaynaklar1 temin
edecektir,

- Uygunluk degerlendirme hizmetleri i¢in kendisine bagvuruda bulunan miisteri kuruluslara, hi¢bir sekilde
uygulamayr hizlandirarak veya yavaslatarak gizli veya dogrudan ayrimci uygulamalarda
bulunmayacaktir ve uygunluk degerlendirme hizmetlerinin tiim bagvuru sahipleri igin erisilebilir
olmasini saglayacaktir,

- Uygunluk degerlendirme hizmetlerine erisim; miisterinin Olgegine veya herhangi bir birlik veya gruba
liye olmasina ya da verilmis hizmetlerinin sayisina bagli olmayacaktir ve mali veya diger agilardan asiri
taleplerde bulunmayacaktir,

- Uygunluk degerlendirme bagvurularinin alinmasi esnasinda, ¢ikar catismasina neden olabilecek her
hangi bir durum s6z konusu ise bu miisteri kuruluglara hizmet verilmeyecektir,

- Faaliyetlerini yiiriitiirken, ¢aliganlarinin her tiir siyasi, ticari ve mali baskilardan uzak olmasini garanti
altina alacaktir.

Uygunluk degerlendirme faaliyetlerine katilan biitiin personel kararlarini, hi¢bir sahis veya kurumun etkisi
altinda kalmadan alacaktir.

IFC GLOBAL, uygunluk degerlendirme faaliyetlerinde, taraflara objektif olarak yaklasim sergilemektedir ve
cikar catigmasina sebebiyet verebilecek durumlar i¢in gerekli tedbirleri, tehlikelerin ortadan kaldirilmasi veya
azaltilmasi i¢in yaklagimlart belirlemistir.

IFC GLOBAL, uygunluk degerlendirme faaliyetleri kapsaminda, {iglincii taraflara kars1 olusabilecek zarar
veya risklere karsi mesleki sorumluluk sigortasi yaptirmistir.

IFC GLOBAL;

- Uygunluk degerlendirmesi yapilan iirlinlerin; tasarim, uygulama, igletim veya siirdiirme faaliyetlerini
gerceklestirmeyecegini,

- Danismanlik faaliyetlerinin, tarafsizligimizi zedeleyecek herhangi bir ¢ikar ¢atismasina neden olmamasi
icin IFC GLOBAL’in herhangi bir parcast veya IFC GLOBAL’in organizasyonel kontrolii altina olan
herhangi bir birim ve tam zamanli ¢alisan herhangi bir personeli tarafindan yapilmadigini ve aym
zamanda damigmalik yapan dis kaynakli denetim ekibi {iyelerinin ilgili damigmanlik faaliyetlerinin
verdigimiz belgelendirme hizmetlerinin tarafsizligini etkilememesi igin her tiirlii 6nlemi aldigimizi

- Miisterilerimize i¢ denetim hizmeti 6nermeyecegimizi ve vermeyecegimizi

- Egitim hizmetlerinin, kisilerin belgelendirilmesi konusundaki faaliyetlerin tarafsizligin1 etkilemeyecek
sekilde gergeklesmesi igin her tiirlii dnlemi aldigimizi,

Biitiin bunlari; kurulus politikamiz, prosediirlerimiz, komitelerimiz, anlayisimiz, calisma seklimiz,
degerlerimiz, tarafsizlik analizlerimiz, yapmis oldugumuz sézlesmeler ve bu dokiiman ile garanti altina
alindigini, beyan ve taahhiit ederiz.
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Impartiality and Confidentiality Commitments
IFC GLOBAL;

- The compliance assessment will act in such a way as to give importance to impartiality and confidentiality
in the evaluation services,

- The best way of conducting conformity assessment services will provide all the necessary resources to
ensure that our customers are always satisfied and that their complaints are kept to a minimum,

- Customer organizations applying for conformity assessment services will in no way be confidential or
direct discriminatory practices by accelerating or slowing implementation in any way and will ensure that
conformity assessment services are accessible to all applicants,

- access to conformity assessment services; the size of the client or membership of any union or group, or the
number of services rendered, and will not be subject to excessive requests for financial or other reasons,

- During the receipt of applications for conformity assessment, these customer organizations will not be
serviced in the event of any conflicts of interest,

- Ensure that employees are away from all political, commercial and financial pressures while conducting
their activities.

All personnel involved in conformity assessment activities will take their decisions without being under the
influence of any person or institution.

IFC GLOBAL provides an objective approach to the parties in conformity assessment activities and has set
out the necessary precautions for situations that may cause conflict of interest and approaches to remove or
reduce the threats.

IFC GLOBAL has obtained professional liability insurance against damage or risks that may occur against
third parties in the scope of conformity assessment activities.

As IFC GLOBAL;
-Products which will be done conformity assessment, can not perform activities of design,

-To ensure that consultancy activities do not lead to any conflict of interest that could damage its impartiality
any part of IFC GLOBAL or any unit under the organizational control of IFC GLOBAL and any personnel
working full time and at the same time that we have taken all necessary measures to ensure that the
consultancy services of the external auditing team members do not affect the impartiality of the certification
services we provide.

-We will not offer or suggest internal audit services to our customers

- We take all necessary measures to ensure that the training services do not affect the impartiality of the
activities for the certification of persons.

All these; we guarantee, declare and undertake with our policy, procedures, committees, our understanding,
the way we work, our values, our impartiality analysis, our contracts and this document.
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